Community Care Supervisor 
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DMBC Operating Model 2024 - Vision:

A community-focused, financially resilient, collaborative, and sustainable council delivering the services required to support and meet the essential needs of residents, businesses, and the local economy.
Case for Change July 2024

Our Values:
Our values describe what we stand for and how we operate, and we expect our values to be lived and role-modelled throughout our organisation.
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	Job Title:
	Community Care Supervisor
	Grade/Salary:
	Grade 7
	Reports to:
	Care Manager/Assistant Team Manager
	Post Number:
	DAC088


Role Purpose:
To ensure the effective delivery of a Home Care Service within a designated area on a day-to-day basis.
To supervise and support home care staff and service users within a designated area.
To contribute to the implementation of service developments and operational functions within the Home Care Service to meet Directorate and Corporate policies and objectives.

Specific Responsibilities:

· To co-ordinate care and supervise a group of staff and resources, in order to provide a range of Home Care Services within a designated area.

· To ensure the promotion of independence and individual rights of service users is observed at all times with regard to choice, equality, diversity and culture.

· To ensure that service delivery meets the outcome focused care plan and to participate and contribute to the assessment/review process.

· To provide supervision and support to front line staff, to ensure effective communication is established.

· To contribute to staff development and the staff appraisal process, and the identification of individual training needs.

· To be responsible for monitoring and auditing of information regarding staff and service users which is relevant and appropriate to the role, and compliant with the Data Protection Act.

· To establish and maintain effective communication and working relationships with colleagues and all stakeholders.

· To assess Home Care staff in accordance with nationally agreed standards.

· To undertake complex environmental Risk Assessments; and contribute to the Moving and Handling assessments process.

· To participate in the recruitment, selection, and induction of staff.

· To assist with the performance management of staff in compliance with corporate policy.

· To contribute to the co-ordination, development, planning, and implementation of specialist homecare projects where required.

· To ensure that administration and monitoring systems are maintained in compliance with all legislation and the maintenance of quality management systems.

· To work flexibly to meet the needs of the service, including participation in the organisation and staffing of Out of Hours Duty System, providing borough-wide support for all staff and stakeholders.

· To be responsible for the management of cover arrangements for a designated area and to ensure the effective service delivery is maintained.

· To plan, organise and lead team meetings for staff in a designated area.

· To contribute and participate in the effective investigation of complaints.

· To contribute and participate in self-development.

· To ensure effective management of the monitored dosage system (MDS) including the recording and delivery to service users.

· To undertake any other duties, appropriate to the post, which may from time to time be required, by the Directorate.

Key Responsibilities:

· To be accountable for and promote equality, diversity, and community cohesion to meet Group, Department and Function objectives.  All employees have a responsibility not only for their own behaviour, but also for others regarding equality of opportunity.  Any incident must be reported. 

· To participate in a Performance Review and Development meeting and undertake a plan of training where necessary.  Develop his/her own skills and expertise in a professional manner. 

· In addition to all the responsibilities listed above, all employees must be flexible in their approach and undertake other duties that are commensurate with post holder’s level, wherever they may be, to achieve the objectives of the Group. 

· To represent the Council and Group in a professional manner meeting the Corporate and Group aims.  To comply with Group and Corporate policies. 

· If appropriate to be responsible for the recruitment and performance management of designated teams and individuals in accordance with Corporate and Group aims and management style. 

· To comply with the council’s financial regulation and standing orders 

· To actively promote Dudley’s commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults at a level appropriate to this group. 

· Employees must comply with health and safety legislation and will be required to comply with the Council’s Health and Safety Policies. All employees must ensure that they take reasonable care of their own health and safety as well as the health and safety of any person that is affected by their actions.  

· To be responsible for adhering to legislative requirements and Council Policies and Procedures including, but not exclusively health & safety, Data Protection and Internet/Email use. 

Special Conditions:
This post is subject to the enhanced DBS checking process.

Driving Licence will be subject to checking with the DVLA.  It is a council requirement to have Business Use Car Insurance and a valid MOT certificate (For cars over 3 years old).
  
In order to meet the needs of the service you will be required to work across service boundaries, outside of normal hours over 7 days and across the borough.  You will be required to work a minimum of 2 Bank Holidays per year.
It is an expectation that annual leave will be taken across the following periods.
2 weeks April – June
2 weeks July – September
1 week October – December
1 week January – March

The post holder must be able to drive, hold a valid full driving licence and have the use of a vehicle.  The post holder is required to work onsite 3 days per week.

	Prepared by:
	Rebecca Davies
	Date:
	October 2026






Essential criteria:Person Specification

	

Qualifications and Experience
	Application form
	Technical assessment
	Interview

	1. 
	Ability to prioritise conflicting demands
	√
	
	√

	2. 
	Ability to plan, develop, monitor, and effectively evaluate service delivery and care packages
	√
	
	√

	3. 
	Ability to develop effective working relationships in a multi-functional team
	√
	
	√

	4. 
	Ability to communicate effectively both verbally and in writing in a clear, concise, and accurate manner
	√
	
	√

	5. 
	Ability to undertake projects
	√
	
	√

	6. 
	Ability to manage time effectively in order to meet department targets
	√
	
	√

	7. 
	Ability to challenge others appropriately
	
	
	√

	8. 
	Experience of working with Adult Services
	√
	
	√

	9. 
	NVQ 2/3 in Health & Social Care or equivalent
	√
	
	

	10. 
	Willingness to undertake relevant training
	√
	
	√

	Skills and abilities

	11. 
	Proven commitment to public service and the ability to champion equality, diversity and inclusion and embedding these as core values
	√
	
	√

	12. 
	Understanding of relevant legislation and statutory requirements for the delivery of Social Care
	√
	
	√

	13. 
	Ability to respond to service users/demands of service delivery in a flexible manner and organise out of hours rota systems
	√
	
	√

	14. 
	Ability to utilise Microsoft and Corporate IT packages
	√
	
	

	15. 
	A knowledge of Equality and Diversity issues
	
√
	
	
√

	16. 
	In order to carry out assessments/reviews the postholder will need to be mobile and travel around the borough as necessary
	
√
	
	√

	17. 
	Be flexible and reliable with regard to hours and place of work to ensure that the needs of the service and the statutory obligations of the Council are met. This will involve 7-day working including bank holidays on a rota basis
	
√
	
	√

	18. 
	The post holder must be able to drive, hold a valid full driving licence, and have the use of a vehicle
	
√
	
	√
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