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DMBC Operating Model 2024 - Vision:

A community-focused, financially resilient, collaborative, and sustainable council delivering the services required to support and meet the essential needs of residents, businesses, and the local economy.
Case for Change July 2024

Our Values:
Our values describe what we stand for and how we operate, and we expect our values to be lived and role-modelled throughout our organisation.
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	Job Title:
	Operations Officer – Waste Care
	Grade and Salary:
	Grade 8 £36,581.00 to £39,481.00 
	Reports to:
	Assistant Operations Manager 
	Post Number:
	DUE150


Role Purpose:
To supervise all Waste Care operations to include day to day management of the operational workforce, planning resources and vehicles, welfare visits, health and safety checks and reacting postively to resident’s complaints and enquiries.


Specific Responsibilities:

· Carry out the organisation, control and supervision of employees, equipment, vehicles, plant and stores for Waste Collection operations to ensure the effective discharge of designated duties within Waste Care.

· Undertake supervisory duties, as determined on a day to day basis, in a flexible manner to maximise the effectiveness and efficiency of the services provided in accordance with the Council’s Policies and Procedures.
· Assist in other Waste Care supervisory activities from time to time as required.
· The organisation and supervision of labour, vehicles, plant and materials in the designated areas of work activity.
· Adherence in all activities to Council policy, procedure, practices and compliance with appropriate legislation and standards.
· Supervision of workforce to ensure work is carried out effectively to prescribed standards to comply with quality standards.
· Checking and certification of work data sheets including wages time sheets.
· Ordering of stores and equipment and to ensure adequate stock levels are maintained to facilitate continuity of service at all times.
· Liaison with Senior Operations Officer and Transport staff to maximise vehicle and plant availability.
· Supervision and distribution of consumable stores i.e. storage sacks, bins, recycling boxes, gloves, overalls, safety equipment, etc.
· Carry out visits to assess the suitability of locations for the provision of waste containers and to inspect waste quantities and types.
· Ensure vehicle and plant defects are reported to the Senior Operations Officer or Transport staff, as appropriate, and dealt with in the proper manner in accordance with recognised procedures.
· Liaise with health and safety officers, undertake the training of employees and promote good safe working practices and adherence to the health, safety and training procedures.
· Comply with procedures for dealing with accidents and injuries, including investigation and the maintenance of written records and reports.
· Prepare and maintain records, statistics and documentation as directed, including assistance in the preparation of costs and estimates, for addition works.
· Carry out daily ‘observation’ checks with teams, ensuring all actions are documented on approved documentation. 
· Training, motivation and discipline of manual employees to the appropriate level.
· Contact and liaison with Dudley Council Plus, the general public and other groups including response to customer complaints and enquiries.
· Supervision, organisation and control of contractors labour, vehicles and plant engaged on Waste Care activities.
· Work overtime as and when required for which the appropriate Corporate payment shall be made.
· Any other duties appropriate to the grade of the post.


Key Responsibilities:

· To be accountable for and promote equality, diversity and community cohesion to meet Group, Department and Function objectives.  All employees have a responsibility not only for their own behaviour, but also for others regarding equality of opportunity.  Any incident must be reported. 

· To participate in a Performance Review and Development meeting and undertake a plan of training where necessary.  Develop his/her own skills and expertise in a professional manner. 

· In addition to all the responsibilities listed above, all employees must be flexible in their approach and undertake other duties that are commensurate with post holder’s level, wherever they may be, to achieve the objectives of the Group. 

· To represent the Council and Group in a professional manner meeting the Corporate and Group aims.  To comply with Group and Corporate policies. 

· If appropriate to be responsible for the recruitment and performance management of designated teams and individuals in accordance with Corporate and Group aims and management style. 

· To comply with the council’s financial regulation and standing orders 

· To actively promote Dudley’s commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults at a level appropriate to this group. 

· Employees must comply with health and safety legislation and will be required to comply with the Council’s Health and Safety Policies. All employees must ensure that they take reasonable care of their own health and safety as well as the health and safety of any person that is affected by their actions.  

· To be responsible for adhering to legislative requirements and Council Policies and Procedures including, but not exclusively health & safety, Data Protection and Internet/Email use. 

Special Conditions:

This post is subject to the DBS checking process. 
 
Driving Licence will be subject to checking with the DVLA.  It is a council requirement to have Business Use Car Insurance and a valid MOT certificate (For cars over 3 years old)   

The post holder is required to work onsite 3 days per week

	Prepared by:
	Jason Wallader
	Date:
	26th October 2026 






Essential criteria:Person Specification

	

Qualifications and Experience
	Application form
	Technical assessment
	Interview

	1. 
	Relevant experience in a waste management or related management environment undertaking waste or operational management duties.
	√
	
	√

	2. 
	Supervisory experience, to include operational staff and contractors.
	√
	
	√

	3. 
	Knowledge of working in a local government or public sector environment and dealing with the general public.
	√
	
	√

	4. 
	A good standard of general education, particularly in relation to literacy and numeracy, and preferably a qualification in a waste management or relevant technical discipline.  (Must be prepared to complete HNC in Waste Management).
	√
	
	√

	5. 
	Training relating to health and safety, practical supervision and customer liaison.
	√
	
	√

	6. 
	Proven supervisory skills for waste management or a similar operational discipline.
	√
	
	√

	7. 
	A working knowledge of legislation relevant to the duties of the post is necessary.
	√
	
	√

	8. 
	Developed and effective supervisory skills that can be applied in a local authority environment, including organisation and motivation of staff and resources, supervisory, personnel and operation procedures.
	√
	
	√

	9. 
	A good working knowledge of relevant ICT systems and processes is essential.
	√
	
	√

	10. 
	Self assurance, self motivation and ability to work to own initiative to set targets.
	√
	
	√

	Skills and abilities

	11. 
	Proven commitment to public service and the ability to champion equality, diversity and inclusion and embedding these as core values
	√
	
	√

	12. 
	Must strive for Continuous Professional Development
	√
	
	√

	13. 
	Must be trustworthy and reliable and have the ability to cope in “pressure” situations.
	√
	
	√

	14. 
	Must lead by example and demonstrate a customer focus.
	√
	
	√

	15. 
	Ability to lead, motivate and develop other employees and demonstrate good practice.
	√
	
	√

	16. 
	Full driving licence.
	√
	
	√

	17. 
	May require occasional “out of hours” working.
	√
	
	√

	18. 
	Will require attendance and participation at committees and working groups as necessary including work outside of normal office hours.
	√
	
	√
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