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Officer
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DMBC Operating Model 2024 - Vision:

A community-focused, financially resilient, collaborative, and sustainable council delivering the services required to support and meet the essential needs of residents, businesses, and the local economy.
Case for Change July 2024

Our Values:
Our values describe what we stand for and how we operate, and we expect our values to be lived and role-modelled throughout our organisation.
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	Job Title:
	Streetworks Officer
	Grade and Salary:
	Grade 8 – £36,581 to £39,481 (Pro Rata)
	Reports to:
	Network Management & Co-ordination Lead
	Post Number:
	DUE013


Role Purpose:
To support the delivery of the Council’s responsibilities and function of the Network Management Team by undertaking inspections to ensure that all work activities carried out in the public highway are undertaken in compliance with the New Roads & Street Works Act 1991 (NRSWA), the Traffic Management Act 2004 (TMA), and the authorities Permit Scheme, and any national guidance and Codes of Practice.

Specific Responsibilities:

· To carry out the inspection and supervision of works on site to ensure that they are being undertaken safely and in accordance with the current specification for materials and workmanship in line with current legislation, namely the New Roads & Street Works Act 1991 and the Traffic Management Act 2004. 

· To inspect sites to ensure compliance with permits and any issued conditions taking appropriate action, including the issue of financial penalties as deemed necessary by the post holder where cases of noncompliance exist. 

· To inspect works sites for compliance with the Safety at Street Works and Road Works Code of Practice 2014 and arrange for appropriate rectification works to be undertaken where a defect is  identified.

· To issue defect notices, clearly setting out required actions and to ensure that notices are complied with, including the arrangement and overseeing of remedial works.

· To undertake routine monitoring, maintenance, support and responsive activities across all disciplines, (including licences granted for highway works outside the remit of the permit scheme e.g. S.50 licences and S.184 licences). This includes prioritising and arranging remedial actions as necessary e.g. addressing traffic management problems including issues with both signals and closures under Temporary Traffic Regulation Orders, and assessing the condition and safety of the highway.

· To investigate and report on complaints received in respect of work being undertaken by others on the Highway /  issues of defective apparatus, in particular investigate identified dangers and hazards, taking actions as appropriate and producing reports on findings/actions.

· To assess applications for the implementation of temporary traffic management systems and approve / request amendments as necessary to ensure that any detrimental effect on the highway is minimised.

· To take appropriate safeguarding action as required when a danger to highway users exists due to defective Signing, Lighting and Guarding, and/or missing ironwork. 

· To defend actions in a court of summary jurisdiction or as appropriate for all failed inspection sites.

· In respect of work in progress, and completed work within the statutory period of responsibility, to identify the responsible organisation.

· To inspect any works found not to have been licensed under the terms of statutory provisions with respect to highways and take appropriate actions as necessary.

· To undertake day-to-day maintenance and updating of records, registers, inventories, plans and other information to ensure that information, databases and contacts are accurate and complete, including investigations and resolving queries as relevant.

· To attend meetings to deal with highway related matters, to provide information and advice and to obtain views of partners/stakeholders.

· To provide support to the Network Manager at meetings with elected members, stakeholders and members of the public.

· To undertake consultation, provide information and advice and answer routine technical and policy questions.

· To liaise with fellow officers, statutory authorities, all other bodies and members of the public. 

· To liaise with partner organisations and other relevant parties to ensure effective working practices.
· 
To deal with a range of difficult customer enquiries, complaints and associated correspondence, including the provision of advice and carrying out investigations as necessary.

· To ensure all work is delivered in accordance with required quality and safety standards including safe systems of work, risk assessments, the identification of on-site hazards and their control measures (CDM).

· To attend and actively participate in co-ordination meetings and any other meetings or groups requested and required to facilitate coordination.

· To maintain an in depth, working knowledge of highway construction materials and construction methodologies.

· Undertake lone working as and when required (in accordance with Dudley MBC Lone working Policy).

· Work outside in all weathers as and when required (in accordance with Dudley MBC Health and Safety policies).


Key Responsibilities:

· To be accountable for and promote equality, diversity and community cohesion to meet Group, Department and Function objectives.  All employees have a responsibility not only for their own behaviour, but also for others regarding equality of opportunity.  Any incident must be reported. 

· To participate in a Performance Review and Development meeting and undertake a plan of training where necessary.  Develop his/her own skills and expertise in a professional manner. 

· In addition to all the responsibilities listed above, all employees must be flexible in their approach and undertake other duties that are commensurate with post holder’s level, wherever they may be, to achieve the objectives of the Group. 

· To represent the Council and Group in a professional manner meeting the Corporate and Group aims.  To comply with Group and Corporate policies. 

· If appropriate to be responsible for the recruitment and performance management of designated teams and individuals in accordance with Corporate and Group aims and management style. 

· To comply with the council’s financial regulation and standing orders 

· To actively promote Dudley’s commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults at a level appropriate to this group. 

· Employees must comply with health and safety legislation and will be required to comply with the Council’s Health and Safety Policies. All employees must ensure that they take reasonable care of their own health and safety as well as the health and safety of any person that is affected by their actions.  

· To be responsible for adhering to legislative requirements and Council Policies and Procedures including, but not exclusively health & safety, Data Protection and Internet/Email use. 

Special Conditions:

 
Must possess a valid driving licence, which will be subject to checking with the DVLA.  


	Prepared by:
	Andrew Sumner
	Date:
	22nd September 2026






Essential criteria:Person Specification

	

Qualifications and Experience
	Application form
	Technical assessment
	Interview

	1. 
	Significant experience within a relevant specialist discipline.
	√
	
	√

	2. 
	Experience of working with customers, clients and partners.
	√
	
	√

	3. 
	Experience of working within budgets or financial management.
	√
	
	√

	4. 
	Possess a detailed knowledge of traffic management systems.
	√
	
	√

	5. 
	Have experience of using ICT systems.
	
	
	√

	6. 
	Possess numeracy and literacy skills to ONC standard or equivalent in a relevant subject.
	√
	
	

	7. 
	A detailed knowledge of relevant legislation including; Highways Act 1980 / New Roads and Street Works Act 1991 / Traffic Management Act 2004 and all associated Codes of Practice.
	√
	
	√

	8. 
	Possess or be willing to obtain NRSWA Supervisors Accreditation.
	√
	
	

	Skills and abilities

	9. 
	The ability to independently interpret and analyse varied and complex information or situations over the medium term.
	√
	
	√

	10. 
	The ability to organise own workload within budgets or financial management.
	√
	
	√

	11. 
	The ability to persuade others to adopt a course of action, which is not necessarily their preferred approach.
	√
	
	√

	12. 
	The ability to communicate, in person and/or writing, complicated or sensitive information with varied audiences.
	√
	
	√

	13. 
	To be able to use own initiative to respond independently to difficult problems and unexpected situations.
	√
	
	√

	14. 
	The ability to work under pressure including meeting deadlines and dealing with interruptions.
	√
	
	√

	15. 
	The ability to cope in situations where there is an emotional demand arising from the work being undertaken.
	√
	
	√

	16. 
	The ability to coordinate a number of elements within a project plan.
	√
	
	√

	Personal Qualities and Attributes

	17. 
	Knowledge of Equality & Diversity issues.
	
	
	√

	18. 
	Ability to work to own initiative and as part of a team.
	√
	
	√

	19. 
	The ability to organise own workload within budgets or financial management.
	√
	
	√

	Other Essential Requirements

	20. 
	Full Driving Licence
	√
	
	

	21. 
	Prepared to work flexible hours including weekends as required
	√
	
	√
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