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	Job Title
	SEND Manager
	Directorate
	Children & Young People

	
	
	
	

	Post Number
	PS170
	Division
	Education, Inclusion & SEND

	
	
	
	

	Grade
	14
	Salary
	£60,913 to £64,869
	Section
	SEND 

	
	
	
	



	Reports To
	Service Director for Education, SEND and Family Solutions 




	Purpose of the Job

	

	· To effectively lead and manage the SEND team within DMBC to ensure delivery of all local and nationally required objectives and outcomes.

· The ensure the development of coherent and integrated services for children and young people aged 0 to 25 with special educational needs to improve their lives and achievements.  

· To drive effective partnership work across the Children, Young People and Families and Social and Community Services Directorates, health services, settings, schools, colleges, voluntary and community organisations to deliver integrated and inclusive solutions that improve access, raise achievement, improve outcomes and life chances for all children & young people with special educational needs.    

· To recognise that parents are the key to achieving better outcomes, the development of relationships between parents and services to increase engagement and involvement through co-production at an individual and strategic level.  
 
· To be accountable for performance related to the education of children & young people with special educational needs, narrowing the gap in outcomes between vulnerable children, young people, and their peers by improving access, aspiration and achievement.  






	Specific/Key Accountabilities and Expected Outcomes:

	

		Specific Accountabilities

	· Overall responsibility for the Council's statutory functions and work streams for children, young people with special educational needs.  

· To ensure statutory policies, functions and procedures are in place and consistently applied. 
 
· Responsible for ensuring that Safeguarding policies and procedures are adhered to across the teams and concerns are raised in accordance with these. 

· To be accountable for the effective management of the SEND complaints and tribunal process, including attendance at initial case management and pre-hearing meeting, and providing instructions to the SEND legal team and tribunals officer. 

· To work within an outcomes based commissioning approach to service provision, ensure equity of access and high quality delivery by schools, partnerships as appropriate. 

· Monitoring and management of SEND budgets to ensure the effective use of resources, value for money and compliance with Directorate and corporate financial management requirements.

· To participate in a Performance Review and Development meeting and undertake a plan of training where necessary.  Develop their own skills and expertise in a professional manner.

· Deputise for the– Head of SEND and CDT and represent the Directorate as required at national, regional and local level.

· Support the Head of SEND and CDT with the preparation processes for inspection and regulation in relation to SEND Services and work with partners and key stakeholders to ensure a joined-up system wide approach.

· Support elected members in carrying out their work and provide advice, assistance and reports as appropriate. 

· Lead the preparation processes for inspection and regulation in relation to SEND.   

· Use research and evidence based best practice to inform the delivery of continuously improving services and KPI’s.







	Key Accountabilities

	
· Work with partners in health on our shared responsibility for implementing strategy for holistically meeting the needs of children and young people with special educational needs.
 
· Through integrated multi-disciplinary and multi-agency work, ensure that children and young people with SEND have access to appropriate and high quality services, leisure and recreation activities. 

· Responsibility for consulting with stakeholders, the voluntary and community sector so that their views are used to shape services and feedback is sought to monitor quality of delivery of services. 

· Drive strategies to improve transition practice (Preparation for Adulthood) for young people with SEND moving into education, employment, and independent living.  

· Respond to central Government initiatives, consultations and bidding opportunities as they arise. 

· Ensure compliance with all relevant statutory requirements and ensure Government and regulatory returns are completed accurately and on time. 

· Listen to the views of children and young people and take them into account when planning, making decisions and evaluating policy and service delivery. 

· Use research and evidence based best practice to inform the delivery of continuously improving services.   

· To be accountable for and promote equality, diversity and community cohesion to meet Council, Directorate and Service objectives.  All employees have a responsibility not only for their own behaviour, but also for others regarding equality of opportunity.  Any incident must be reported.

· In addition to all the responsibilities listed above, all employees must be flexible in their approach and undertake other duties that are commensurate with post holder’s level, wherever they may be, to achieve the objectives of the Directorate.

· To represent the Council and Directorate in a professional manner meeting the Corporate and Directorate aims.  To comply with Directorate and Corporate policies.

· If appropriate to be responsible for the recruitment and performance management of designated teams and individuals in accordance with Corporate and Directorate aims and management style.

· To comply with the council’s financial regulation and standing orders.

· To actively promote Dudley’s commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults at a level appropriate to this group.

· Employees must comply with health and safety legislation and will be required to comply with the Council’s Health and Safety Policies. All employees must ensure that they take reasonable care of their own health and safety as well as the health and safety of any person that is affected by their actions. 

· To be responsible for adhering to legislative requirements and Council Policies and Procedures including, but not exclusively health & safety, Data Protection and Internet/Email use.

· Ensure high quality and appropriate educational provision is available in county in the first instance and that all children and young people with special educational needs have constant access to a full time school place.  

· Take lead responsibility on behalf of the Council for ensuring high standards of specialist support are available to settings, schools and colleges for raising the achievement of children with special educational needs.  

· Undertake such duties relevant to the post as may be required from time to time.
 

	

	

	Special Conditions
	This post is subject to the DBS checking process. 
The post requires the ability to travel readily both within and outside the borough.
Driving Licences will be subject to checking with the DVLA.  It is a council requirement to have Business Use Car Insurance and a valid MOT certificate (for cars over 3 years old).  

	
	

	Car Allowance
	Claim mileage in line with the Council’s collective agreement 2012.

	
	

	  Reviewed By
	Head of SEND and Children’s Disability Team 

	Review Date
	 June 2025
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	Job Title
	SEND Manager
	Directorate
	Children & Young People

	
	
	
	

	Post Number
	
	Division
	Education, Inclusion & SEND

	
	
	
	

	Grade
	14 (SCP54-57)
	
	£60,913 to £64,869
	Section
	SEND 

	
	
	
	
	
	

	Criteria (Essential)
	Assessment By

	
	
	Application
	Interview
	Test

	 
	
	√
	√
	√

	
	
	
	
	

	Experience
	
	√
	√
	

	· Significant experience of managing services in special educational needs services for children and young people.
	
	√
	√
	

	· Experience of implementing performance management and quality assurance in service delivery
	
	
	
	

	· Experience of effective team management, providing supervision and development to team members, and professional consultation
	
	√
	
	

	· Significant experience of providing high quality services for children and young people and/or adults with disabilities, and/or special educational needs
	
	√
	
	

	·  Experience of managing cultural and organisational change in complex organisations
	
	
	
	

	· Evidence of successful integrated working with colleagues across service and partner agencies to promote the best interests of children and young people and/or adults with disabilities, and/or special educational needs
	
	√
	
	

	· Experience of being involved in monitoring services, and implementing action plans following audit and inspection
	
	√
	
	

	· Experience of engaging people who use services, and using their feedback to improve service provision
	
	√
	√
	√

	Experience in children and / or adults safeguarding
	
	
	
	

	·  Involvement in monitoring and evaluating learning outcomes for groups of children with a wide range of additional needs in a wide range of educational settings
	
	√
	
	

	·  Experience of designing and delivering training courses, guidance materials, and teaching resources aimed at a wide range of staff, partners and parent/carers
	
	√
	
	

	· Experience of evaluating the impact of specific interventions for children and young people with SEND.
	
	√
	
	

	
	
	
	
	

	Qualifications/Training
	
	√
	
	√

	· Substantial experience in education services and the SEND agenda
	
	√
	√
	√

	·  Evidence of management supervisory training and/or willingness to undertake such training
	
	√
	
	√

	· Evidence of up to date continuous professional development in the specialism being applied for
	
	√
	
	√

	· A relevant qualification in relation to the position
	
	
	
	

	
	
	
	
	

	Knowledge and Understanding
	
	
	
	

	· Knowledge and understanding of how educational settings, especially schools, work and are managed.
	
	√
	√
	

	· Knowledge of the processes underpinning statutory and non-
· statutory assessment of SEND across a wide range of settings.
	
	√
	√
	

	· Understanding of recent national developments affecting schools and how these impact on educational outcomes for vulnerable
· Groups.
	
	√
	√
	

	· Knowledge of local, regional and national developments to support development of SEND agenda
	
	
	
	

	
	
	
	
	

	Personal Qualities and Attributes
	
	
	
	

	· Able to lead your service area, providing clear expectations in respect of service standards to team members.
	
	√
	√
	√

	· Able to take ownership of the service’s goals and objectives, and to motivate staff to deliver them.
	
	√
	√
	√

	· Knowledge of relevant political, legal, operational, commercial and social aspects of services for children and young people and/or adults with disabilities, and/or special educational needs.
	
	
	
	

	· Able to work collaboratively with other managers and representatives of other agencies and stakeholders.
	
	√
	
	

	· Good specialist knowledge of services for children and young people and/or adults with disabilities, and/or children and young people with special educational needs.
	
	√
	
	

	· Able to engage and involve service users and carers in planning and delivering services.
	
	√
	
	

	· Able to deliver services, and set and achieve improvements in service performance and outcomes by applying performance management frameworks across the service area.
	
	√
	√
	

	· Able to interpret data and apply technology to help inform and shape services.
	
	
	
	

	· Able to communicate effectively with a variety of audiences, both inside and outside the Council, including people who use services and make presentations.
	
	√
	
	

	· Able to make clear assessments and make appropriate decisions after assimilating a range of views.
	
	√
	
	

	· Able to develop strong partnerships with internal and external partners to enable positive change.
	
	√
	
	

	· Able to work flexibly and adapt quickly to changing circumstances.
	
	√
	√
	

	· Competent user of ICT.
	
	
	
	

	· Able to provide high quality, constructive feedback.
	
	√
	
	

	
	
	
	
	

	Prepared By
	Head of SEND and CDT

	Review Date
	 June 2025
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