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	Job Title
	Assistant Care Co-ordinator – 
Vision support
	Directorate
	People

	
	
	
	

	Post Number
	
	Division
	Adult Social Care 

	
	
	
	

	Grade
	Grade 6
	Salary
	SCP 12 – 17
	Section
	Access & Prevention

	
	
	
	



	Reports To
	Snr Rehabilitation Officer/Assistant Team Manager / Team manager 



	Purpose of the Job

	To contribute to the provision of Vision related support as part of Vision support services. The post holder will work to promote independence, social inclusion, well being and choice for people who are living with varying degrees of vision loss/visual impairment. 
Embracing co-productive partnership working with people who are visually impaired in order to continually develop support services.  
At all times to work in a person centred/strengths based way to maximise the individual’s own strengths and networks. 





	Specific Accountabilities

	1. To act as a ‘champion’, across Adult Social Care, other council departments, and where appropriate external organisations, to improve best practice for people who are living with varying degrees of visual impairment/sight loss throughout Dudley borough.  

2. To develop and fully utilise a comprehensive knowledge of local resources in order that the person who is being supported is fully informed as to the choices and options available to them within their community.

3. Engage and develop positive working relationships to effectively support people who are visually impaired, and their families, involving advocates and other professionals and organisations where appropriate
4. To work in partnership with the people who use the service, their carers and other providers, respecting their views and promoting participation in decision making. 
5. Identify any additional needs that arise whilst supporting individuals who have a lived experience of sight loss, in line with MECC (Making every contact count) and refer on to other professionals where appropriate, for additional support. 

6. Prioritising work activities in accordance with needs of people who use the service. Referring on as appropriate. 
7. Planning, co-ordinating and delivering social elements of vision support, including attendance of cafes and similar support group opportunities. 
8. Produce outcome focused support plans, which are designed with people.

9. Under the guidance of suitably qualified professionals, to undertake specialist functional assessment of need (in a timely manner) with people who require an assessment within a variety of settings e.g. persons home, community settings etc. 

10. To undertake environmental assessments in relation to provision of equipment and to make recommendations, based on need for the provision of services, aids to daily living and adaptations. Ensuring service users are familiar with how to appropriately and safely use any equipment supplied by or on behalf of the council, by the postholder, for the service user’s personal use. 
11. To participate in the delivery of rehabilitation programmes in appropriate cases, under the guidance of a qualified professional, including reinforcing skills taught by the qualified professional
12. To maintain records and write reports in accordance with the Directorates Policy and Procedure, including undertake, through initial screening, the process of registration as sight impaired or severely sight impaired – and for people who have dual sensory impairment / deaf-blind.
13. To keep up to date with changes in Assistive Technology and Telecare, particularly appertaining to equipment which is relevant to visual impairment support needs.

14.  Provide information and advice and (where appropriate) either mentor or teach information technology and other communication methods to people who have lived experience of sight loss.
15. Make proactive use of supervision (in line with Dudley’s Supervision Policy) to critically reflect on practice, explore different approaches to your work.

16. To maintain effective working relationships with internal and external providers and to convene and attend multi-disciplinary meetings as required.
17. To contribute positively to service developments and new ways of working.
18. To be a committed team worker and participate in team activities and learning
19. Demonstrate effective IT skills – emails, word, excel, electronic case recording.
20. Demonstrate an awareness of the appropriate Information Governance and data protection related to information sharing.
21. To work flexible hours in order to meet the needs of the people who use the service.

22. To perform statutory duties appropriate to the post

23. To undertake any other duties appropriate to the post as required

This job description is provided to assist the post holder to understand what their duties are and may be amended from time to time without change to the level of responsibility appropriate to the grade of the post



	Key Accountabilities



	1. To be accountable for and promote equal opportunity, diversity and community cohesion to meet Council, Directorate and Service objectives.  All employees have a responsibility not only for their own behaviour, but also for others regarding equality of opportunity.  Any incident must be reported.

2. To participate in a Performance Review and Development meeting and undertake a plan of training where necessary.  Develop his/her own skills and expertise in a professional manner.

3. In addition to all the responsibilities listed above, all employees must be flexible in their approach and undertake other duties that are commensurate with post holder’s level, wherever they may be, to achieve the objectives of the Directorate.

4. To represent the Council and Directorate in a professional manner meeting the Corporate and Directorate aims.  To comply with Directorate and Corporate policies.

5. To comply with the council’s financial regulation and standing orders

6. To actively promote Dudley’s commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults at a level appropriate to this role and setting.

7. Employees must comply with health and safety legislation and will be required to comply with the Council’s Health and Safety Policies. All employees must ensure that they take reasonable care of their own health and safety as well as the health and safety of any person that is affected by their actions. 
8. To be responsible for adhering to legislative requirements and Council Policies and Procedures including, but not exclusively health & safety, Data Protection, Confidentiality and Internet/Email use



	
	

	Special Conditions
	This post is subject to the DBS checking process 

The post holder must be able to drive, hold a valid full driving licence and have use of a vehicle. Driving Licence will be subject to checking with the DVLA.  It is a council requirement to have Business Use Car Insurance and a valid MOT certificate (For cars over 3 years old)  

	
	

	Car Allowance
	Mileage.

	
	

	Prepared By

(Section/Mgr)
	Paul Astley – Assistant Team Manager

	
	

	Review Date 
	Dec 2022 



Job Description





�








ACC JD Vision support QX 2022

