Senior Park Activator 
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DMBC Operating Model 2024 - Vision:

A community-focused, financially resilient, collaborative, and sustainable council delivering the services required to support and meet the essential needs of residents, businesses, and the local economy.
Case for Change July 2024

Our Values:
Our values describe what we stand for and how we operate, and we expect our values to be lived and role-modelled throughout our organisation.
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	Job Title:
	Senior Park Activator
	Grade and Salary:
	Grade 7 - £32,578.00 - £35,570.00
	Reports to:
	Public Health Manager
	Post Number:
	28


Role Purpose:
To manage the team of parks physical activity activators and encourage and promote community involvement within the parks, through liaising with the general public, Friends of Parks Groups and other partner organisations. 
To ensure that the borough’s Healthy Park’s are providing a programme of activities that promote and support healthy behaviours to members of the local community. This could be through the delivery of the activator team, or facilitation of partner organisations to deliver activities on the sites. 
To be the initial point of contact for the Parks Activator Team with partner organisations. To provide cover at the different Health Parks sites as required, including delivery of sessions and general park keeping duties.


Specific Responsibilities:


· To supervise and organise members of staff with working arrangements and shift patterns, to arrange holiday cover and to check time sheets and authorise annual leave. 

· To oversee the development and organisation of physical activities and physical activity sessions and special events to promote community health and well being. Work with the community to market, promote and increase involvement in Parks and their activities. This will include working with hard to reach groups, to aid social inclusion. 

· To oversee the development and delivery of wider health promotion activities, sessions and events to promote community health and well being. 

· Facilitate partner organisations to deliver activities in parks that will supplement the activator delivery, and help meet the aims outlined in points 2 and 3 above. 

· Liaison with key organisations and community groups such as Friends Groups, Police youth workers, schools to maximise the health benefits of physical activities within a park setting. 

· Maintain service user records in line with the Authority’s data protection policy. Collect user data to demonstrate the success of various physical activity projects. 

· Supervise the collection and collation of user data and produce quarterly performance information reports. 

· Work with line manager, and programme manager to regularly review how the team is performing and that the programme being provided is appropriate for the target audience and whether any training needs have been identified in team meetings or staff PRD’s. 

· To provide a caring, responsive and customer-orientated service, including providing cover for activators as required. This could involve the delivery of sessions, site maintenance and providing a public facing staff presence. 


Key Responsibilities:

· To be accountable for and promote equality, diversity and community cohesion to meet Group, Department and Function objectives.  All employees have a responsibility not only for their own behaviour, but also for others regarding equality of opportunity.  Any incident must be reported. 

· To participate in a Performance Review and Development meeting and undertake a plan of training where necessary.  Develop his/her own skills and expertise in a professional manner. 

· In addition to all the responsibilities listed above, all employees must be flexible in their approach and undertake other duties that are commensurate with post holder’s level, wherever they may be, to achieve the objectives of the Group. 

· To represent the Council and Group in a professional manner meeting the Corporate and Group aims.  To comply with Group and Corporate policies. 

· If appropriate to be responsible for the recruitment and performance management of designated teams and individuals in accordance with Corporate and Group aims and management style. 

· To comply with the council’s financial regulation and standing orders 

· To actively promote Dudley’s commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults at a level appropriate to this group. 

· Employees must comply with health and safety legislation and will be required to comply with the Council’s Health and Safety Policies. All employees must ensure that they take reasonable care of their own health and safety as well as the health and safety of any person that is affected by their actions.  

· To be responsible for adhering to legislative requirements and Council Policies and Procedures including, but not exclusively health & safety, Data Protection and Internet/Email use. 

Special Conditions:

This post is subject to the DBS checking process 
 
Driving Licence will be subject to checking with the DVLA.  It is a council requirement to have Business Use Car Insurance and a valid MOT certificate (For cars over 3 years old)  

The post holder is required to work onsite full time

	Prepared by:
	Balraj Johal
	Date:
	6/11/2026






Essential criteria:Person Specification

	

Qualifications and Experience
	Application form
	Technical assessment
	Interview

	1. 
	Demonstrable experience working in a parks/ health/ sport/ leisure community setting.
	X
	
	X

	2. 
	Significant demonstrable supervisory experience with staff, trainees or volunteers
	X
	
	X

	3. 
	Relevant practical experience of community development and working with the public in a front line position
	X
	
	X

	4. 
	Comprehensive knowledge of Health and Safety requirements including significant experience in preparing risk assessments
	X
	
	X

	5. 
	Demonstrable experience of successful partnership working with organisations such as local community groups, Police, Friends groups
	X
	
	X

	6. 
	A minimum of NVQ level 3 in sports development/leisure or community development 
	X
	
	X

	7. 
	Training in health walks, GP referrals, gym instructor, sports coaching and fitness qualification
	X
	
	X

	8. 
	A supervisory skills / line management qualification is desirable.
	X
	
	

	Skills and abilities

	9. 
	Proven commitment to public service and the ability to champion equality, diversity and inclusion and embedding these as core values
	X
	
	X

	10. 
	Ability to inspire and motivate staff
	X
	
	X

	11. 
	The ability to motivate, encourage and inspire individuals to make healthy lifestyle choices and behaviour changes
	X
	
	X

	12. 
	The ability to organise, manage and deliver physical activity events for park users.
	X
	
	X

	13. 
	The ability to organise own workload and the preparation of staffing rotas.
	X
	
	X

	14. 
	Ability to supervise other members of staff and volunteers in accordance with the job roll.
	X
	
	X

	15. 
	
Good communication and presentation skills
	X
	
	X

	16. 
	Able to maintain and organise clear records carry out visitor monitoring/surveys and produce reports
	X
	
	X
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