Job Title 
Recreation Assistant
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DMBC Operating Model 2024 - Vision:

A community-focused, financially resilient, collaborative, and sustainable council delivering the services required to support and meet the essential needs of residents, businesses, and the local economy.
Case for Change July 2024

Our Values:
Our values describe what we stand for and how we operate, and we expect our values to be lived and role-modelled throughout our organisation.
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	Job Title:
	Part Time Recreation Assistant
	Grade and Salary:
	Grade 3 SCP 4/5 - £26016 - £26427 pro rata + Weekend Enhancements 
	Reports to:
	Recreation Supervisor
	Post Number:
	Click or tap here to enter text.


Role Purpose:
Provide both poolside and dry side supervision as appropriate and assist in maintaining the security of the leisure facility

Set out and return to stores any equipment that may be required

Undertake regular cleaning duties and maintenance schedules in accordance with a programme of work and instructions

Promote good customer service


Specific Responsibilities:

· Maintain a high standard of work as set out by the Leisure Centres Normal Operating Procedures and Emergency Action Plan, relevant health and safety policies, Royal Life Saving Society National Pool Lifeguard Qualification guidelines and all Dudley Council policies and procedures.

· Maintain a high standard of customer service

· Administer First Aid as necessary and as appropriate to your qualification 

· Complete Accident/Incident forms as necessary

· Maintain the security of the building by patrolling all public areas and by enforcing all the regulations with regard to the safe and correct use of the facility

· Set out and return to store any equipment that may be required observing at all times the correct procedures and techniques of moving such equipment and ensuring their safe and correct storage

· Carry out programmed building checks and report any faults as necessary

· Adhere to Dudley Council’s policy on corporate identity and represent the council accordingly by wearing correct uniform at all time
· Uphold the Section’s Vision, Values and Policies

· Attend relevant staff training sessions 

· Carry out any other duties within the salary grade and responsibility of the post

Key Responsibilities:

· To be accountable for and promote equality, diversity and community cohesion to meet Group, Department and Function objectives.  All employees have a responsibility not only for their own behaviour, but also for others regarding equality of opportunity.  Any incident must be reported. 

· To participate in a Performance Review and Development meeting and undertake a plan of training where necessary.  Develop his/her own skills and expertise in a professional manner. 

· In addition to all the responsibilities listed above, all employees must be flexible in their approach and undertake other duties that are commensurate with post holder’s level, wherever they may be, to achieve the objectives of the Group. 

· To represent the Council and Group in a professional manner meeting the Corporate and Group aims.  To comply with Group and Corporate policies. 

· If appropriate to be responsible for the recruitment and performance management of designated teams and individuals in accordance with Corporate and Group aims and management style. 

· To comply with the council’s financial regulation and standing orders 

· To actively promote Dudley’s commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults at a level appropriate to this group. 

· Employees must comply with health and safety legislation and will be required to comply with the Council’s Health and Safety Policies. All employees must ensure that they take reasonable care of their own health and safety as well as the health and safety of any person that is affected by their actions.  

· To be responsible for adhering to legislative requirements and Council Policies and Procedures including, but not exclusively health & safety, Data Protection and Internet/Email use. 

Special Conditions:

This post is subject to the DBS checking process) 
 


	Prepared by:
	Helen Bowen
	Date:
	6 October 2026






Essential criteria:Person Specification

	

Qualifications and Experience
	Application form
	Technical assessment
	Interview

	1. 
	Must hold RLSS National Pool Lifeguard Qualification
	X
	X
	

	2. 
	
Knowledge of working within a leisure environment
	X
	
	X

	3. 
	Knowledge of customer service
	X
	
	X

	4. 
	An understanding of Health and Safety within a leisure environment
	X
	
	X

	5. 
	A knowledge and commitment towards Safeguarding
	X
	
	X

	6. 
	A knowledge of Equality & Diversity issues
	
	
	X

	7. 
	
	
	
	

	8. 
	
	
	
	

	9. 
	
	
	
	

	10. 
	
	
	
	

	Skills and abilities

	11. 
	Proven commitment to public service and the ability to champion equality, diversity and inclusion and embedding these as core values
	
	
	X

	12. 
	Ability to communicate effectively with customers and colleagues
	
	
	X

	13. 
	Ability to monitor customer behaviour and take appropriate action as required
	
	
	X

	14. 
	Ability to move equipment within the centre following the correct safety procedures
	X
	
	X

	15. 
	Ability to undertake a rescue in an emergency scenario within the pool environment adhering to the NPLQ practices
	X
	X
	X

	16. 
	
	
	
	

	17. 
	
	
	
	

	18. 
	
	
	
	

	19. 
	
	
	
	

	20. 
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