Deputy Driver – Kerbside Recycling 
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DMBC Operating Model 2024 - Vision:

A community-focused, financially resilient, collaborative, and sustainable council delivering the services required to support and meet the essential needs of residents, businesses, and the local economy.
Case for Change July 2024

Our Values:
Our values describe what we stand for and how we operate, and we expect our values to be lived and role-modelled throughout our organisation.
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	Job Title:
	Deputy Driver Kerbside Recycling 
	Grade and Salary:
	 
Grade 7 £31,537.00 to £34,434.00
	Reports to:
	Operations Officer 
	Post Number:
	DUE500K


Role Purpose:

 To provide a household kerbside recycling collection service to domestic properties throughout the Dudley Borough at specified times in accordance with Council Policies and Procedures.
To drive and operate the Council’s vehicles in accordance with relevant legislation and Council Policies and Procedures as required.

To ensure compliance with Health and Safety legislation

To work across the other Waste Care services as required operationally, including the undertaking of alternative duties.

To carry out the role of Team Leader in the absence of the Front Line driver and organise and supervise the activities of assigned kerbside recycling operatives engaged in the collection process

Specific Responsibilities:

  Driving
· To report to Supervision at Blowers Green Depot at the beginning and end of each day’s work.
· Daily checks on vehicles must be carried out.  To undertake daily vehicle checks in accordance with Council Procedures.  For avoidance of doubt this includes the checks on oil, fuel, hydraulic and water levels as well as tyres for wear and tear and pressure.  Also, lights, beacons, and indicators. Care should also be paid to the hydraulic lift mechanism before taking the vehicle onto the highway.
· To comply with the Council’s Policies and Procedures on the operation of waste collection vehicles, the vehicle allocated should only be used for the transportation of waste involved with the waste collection service.  NB.  The post holder will be issued with a copy of relevant Procedures and Policies.
· To ensure that when travelling, all other members of the collection team are carried in the cab and not on any other part of the vehicle.
· To ensure that the interior of the cab of the vehicle is brushed out on a weekly basis and is kept in a clean and safe condition.
· Any fault or defect on the vehicle must be reported to Fleet Management and Supervision.  A vehicle defect report sheet must be clearly filled in and under no circumstances must a vehicle be used in an unroadworthy condition.
· On no occasion shall the vehicle exceed its gross vehicle weight and all loads must be transported in a safe and secure method, with the blade in the down position, preventing any refuse/recycling in the well of the hopper from escaping.
· Vehicles should not be driven in an unsafe manner and should not exceed the speed limit.
· The vehicle must weigh off and on at any tip or incinerator as directed.
· To co-ordinate the team of operatives to carry out the recycling collection service and report to Supervision any incidents of non collection of refuse, such as no access, locked gates or animals loose on property.
· To promptly report any incidents of damage or accidents by the vehicle, whilst carrying out the service to Supervision.
· To promptly report any incidents or damage caused by operatives whilst carrying out the refuse/recycling collection service to Supervision.
· To act upon receipt of any complaint received, resolve the problem and report back to Supervision.
· Ensure waste receptacles are collected from each property and returned to a safe appropriate position including all assisted collections.
· To load receptacles into the hopper of the recycling collection vehicle for disposal.
· Always seek assistance from other operatives when reversing the vehicle.
· To clean up any spillage from receptacles so as not to cause a nuisance and lead to complaint by householders.
· To report any incident where recycling of an unsuitable nature has been placed out for collection.
· To ensure the vehicle’s in-cab technology is operated accurately and correctly.
· To carry out duties in a safe method of work.  This always includes the wearing of personal protective clothing previously issued and further act in a manner expressing good customer care.
· To carry out any reasonable request from Supervision and Management.
· To report any accident to Supervision as soon as possible or within a twenty-four-hour period.
· Whilst deputising for the Team Leader ensure that all paperwork is correctly completed on a daily basis.
· Whilst deputising for the Team Leader act upon receipt of any complaint received, resolve the problem and report back to Supervision.
· During periods of inclement weather your normal duties may be suspended, and alternative arrangements made.
· To work across the other Waste Care services as required operationally, including the undertaking of alternative duties.
· On occasions, overtime may be required to meet the needs of the service.
· Bank holiday working will be required to meet the needs of the service.

Loading
· To collect waste recycling receptacles from each property and load safely into vehicle, returning them back to the relevant property in the same location, with the bin lid in the closed position and/or bags tucked into the glass box.
· To assist the Driver/Team Leader and other loader(s) always, especially when the vehicle is required to reverse.
· To travel only in the cab of the vehicle and not on any other part of the vehicle.
· To report any incidents of non-collection of waste together with the reason to the Driver/Team Leader.  Sticker/tag if necessary.
· To clean up spillages from waste receptacles.
· To assist other operatives to manoeuvre any containers which are too heavy for one person to handle safely.
· To report any incident where waste of an unsuitable nature has been placed for collection to the Driver/Team Leader.
· To carry out duties in a safe method of work.  This always includes the wearing of personal protective clothing previously issued and further act in a manner expressing good customer care.
· To carry out any reasonable request from Supervision and Management.
· To report any incident, accident or ‘near miss’ to Supervision (Waste Operations Officer or Team Leader) immediately.
· During periods of inclement weather your normal duties may be suspended, and alternative arrangements made, including the undertaking of alternative duties.
· Be prepared on occasions to work overtime in accordance with the needs of the service.


Key Responsibilities:

· To be accountable for and promote equality, diversity and community cohesion to meet Group, Department and Function objectives.  All employees have a responsibility not only for their own behaviour, but also for others regarding equality of opportunity.  Any incident must be reported. 

· To participate in a Performance Review and Development meeting and undertake a plan of training where necessary.  Develop his/her own skills and expertise in a professional manner. 

· In addition to all the responsibilities listed above, all employees must be flexible in their approach and undertake other duties that are commensurate with post holder’s level, wherever they may be, to achieve the objectives of the Group. 

· To represent the Council and Group in a professional manner meeting the Corporate and Group aims.  To comply with Group and Corporate policies. 

· If appropriate to be responsible for the recruitment and performance management of designated teams and individuals in accordance with Corporate and Group aims and management style. 

· To comply with the council’s financial regulation and standing orders 

· To actively promote Dudley’s commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults at a level appropriate to this group. 

· Employees must comply with health and safety legislation and will be required to comply with the Council’s Health and Safety Policies. All employees must ensure that they take reasonable care of their own health and safety as well as the health and safety of any person that is affected by their actions.  

· To be responsible for adhering to legislative requirements and Council Policies and Procedures including, but not exclusively health & safety, Data Protection and Internet/Email use. 

Special Conditions:

This post is subject to the DBS checking process 
 
Driving Licence will be subject to checking with the DVLA.  


	Prepared by:
	Jason Wallader
	Date:
	01/07/2026






Essential criteria:Person Specification

	

Qualifications and Experience
	Application form
	Technical assessment
	Interview

	1. 
	Experience driving large goods vehicles.
	√
	
	√

	2. 
	Preferably a qualification in or previous supervisory experience.
	√
	
	√

	3. 
	LGV Class 2 licence with no endorsements which will be subject to checking with the DVLA.
Full CPC
	√
	
	√

	4. 
	WAMITAB Level 3 in Waste Management – possess or complete within 12 months of commencement.
	√
	
	√

	Skills and abilities

	5. 
	Proven commitment to public service and the ability to champion equality, diversity and inclusion and embedding these as core values
	√
	
	√

	6. 
	Organisational skills and ability to complete daily work sheets and schedules.
	√
	
	√

	7. 
	Demonstrate leadership skills and abilities.
	√
	
	√

	8. 
	Demonstrate Customer Care in dealing with the general public.
	√
	
	√

	9. 
	Physical fitness essential.
	√
	
	√

	10. 
	Able to undertake a varied workload in a pressurised environment, working to time limited schedules.
	√
	
	√

	11. 
	Have a positive attitude to service provision with both customers and management.

	√
	
	√

	12. 
	Be flexible in approach to work.
	√
	
	√

	13. 
	Must be prepared to work outdoors in all weather conditions.
	√
	
	√

	14. 
	To have a personable approach to people such as colleagues and members of the public.
	√
	
	√
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