Street Scene Operative – Level 2 
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DMBC Operating Model 2024 - Vision:

A community-focused, financially resilient, collaborative, and sustainable council delivering the services required to support and meet the essential needs of residents, businesses, and the local economy.
Case for Change July 2024

Our Values:
Our values describe what we stand for and how we operate, and we expect our values to be lived and role-modelled throughout our organisation.
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	Job Title:
	Street Scene Operative – Level 2
	Grade and Salary:
	Grade 5 £27,274 to £29,071
	Reports to:
	Street Scene Neighbourhood Supervisor
	Post Number:
	PL358



Role Purpose:
Removing litter, detritus and dog fouling including the removal of all deposited and fly-tipped wastes from locations as specified within the Dudley Borough and carry out general and skilled horticultural and grounds maintenance duties. In accordance within their remit of a Street Scene Operative Level 2. 
The post holder must have a positive and encouraging ‘can do’ outlook and approach which is always maintained whilst working with Dudley MBC, ensuring enquiries both internally and externally are responded to promptly and professionally, putting the residents of the borough at the heart of the work we do – working as a collective to achieve an attractive and well maintenance street scene throughout the whole of the local authority area.

Specific Responsibilities:
· To carry out general, skilled horticultural and grounds maintenance duties on behalf of the Street Scene service area appropriate to the grade. 

· To carry out all work to the standards as defined in the Street Scene Operative Level 1 specification. And, as necessary, carry out driving duties as required in the undertaking of all the Street Scene operations detailed within this job description. 

· Work on the Clean Teams Reactive Crews, responding to calls for service relating to Street Scene duties.

· To be be willing to undertake all forms of training which is beneficial and enhances the Street Scene service area and benefits the post holders development.

· When necessary, support new members of staff by showing them how the day to day operations work and explaining the duties undertaken to assist their settling in period with the team, the same applies to members of staff who require insight for their own personal development. 

· Post holders may be required to undertake emergency service and winter maintenance cover as operated within the Directorate; this includes other work outside of normal working hours where necessary and suitable to the grade and licence/permit held.

· The post holder will, when directed by management, perform all duties set out in the Street Scene Operative Level 1 job description including their duties as a Street Scene Operative Level 2. 

· The post holder will be required to remove graffiti, as directed by management and with the assistance of Street Scene Operatives Level 3 with more specialist equipement.

· Apply weed killer, by hand or by quad bike vehicles as direct, undertaking weed control operations as set out by supervision.  

· Installation of all bins, including general waste, dog fouling, recycling and any other deemed suitable. 

· Assist in the errection of signage. 

· Use digital tools such as smart phones and tablets to assist in identifying outstanding tasks and reporting completed jobs. 

· Removal of large, medium and small fly tips including the requirement to inspect fly tipped items prior to removal for evidence relating to where the waste might have come from and photograph and report to enforcement colleagues to deal with accordingly. 

· Clearance and gardening duties relating to void properties, including assisting with garden clearances as directed by supervision. 

· To be responsible for the safe removal of broken glass and syringes from all areas of the borough. 

· To carry out amenity grounds maintenance, street cleansing and horticultural duties using a full range of hand tools and mechanical horticultural appliances e.g. cylinder mowers, ride on mowers, stand on mowers, rotary mowers, strimmers, hedge cutters, chainsaws and any other machinery and equipment relevant to the role, present or future, with the appropriate training and guidance.

· Duties will include VO gang, play inspection, installation, and street furniture painting duties.

· To be responsible for the security and care of all tools, equipment and mechanised plant whilst carrying out their duties.

· Digging, forking, hoeing, weeding, mulching, grass edging, pruning shrubs & roses, cleaning, sweeping, litter picking, the emptying of litter & dog bins, all other Street Scene operations and any other duties in line with the requirements of the Environmental Protection Act.
 
· Setting out, initial & over marking of sports pitches, running tracks, field events, rounders, javelin, shot, discus, tennis etc including hard surface line markings using specialist equipment and the erection and dismantling of sports equipment and the maintenance of synthetic sports surfaces. Including any other associated painting tasks in this regard.

· Preparation of ground for and the planting and staking of, trees annual bedding, shrub borders, rose beds, rockeries, and herbaceous borders.

· Interpretation of plans and setting out on site and the use of cable avoidance equipment.

· Carry out hard and soft landscaping works including the preparation of the ground for and the application of, seed & turf laying, slabbing, fence erection, brick work and rock gardens etc.

· Organise tools, equipment, materials, and other resource to ensure that tasks and projects are completed within any given timescales and to specification.

· Application of pesticides, fertilisers, topdressing etc. Store, transport and apply pesticides, fertilisers etc in accordance with relevant legislation and council policy. 

· Carry out routine inspections and maintenance on play areas and complete and submit appropriate documentation on each occasion.

· Record work completed site defects and issues which impact on work operations and report these to the Supervisor at the end of each day.

· At the request and direction of management, lock and unlock depots, setting alarm systems and the security of depots, other buildings along with the cleaning of buildings including mess rooms, changing rooms and toilets etc where required.

· Drive any vehicle relevant to the grade, which may include Ford Iveco type 5 tonne Crew Cab vehicles, towing, small van, ride-on mowers and any other industry specific vehicles in line with the post holder’s driving licence and training. e.g. “grandfather rights” may be used where deemed necessary and appropriate.  

· Routine maintenance of vehicles including daily and weekly checks on fuel, tyres, oil, water, and body work etc, cleaning, and prompt completion and submission of all appropriate documentation.

· Ensure that loads are always safe and secure and comply with current legislation and always ensure the security of the vehicle and its contents. 

· Submission of vehicle to the Transport Section for service, safety checks and inspections on time as per their schedule.

· Undertake temporary traffic management (signing, lighting, guarding) in line with chapter 8 of the New Road and Street Works Act with the appropriate training.

· Other duties in line with Street Scene Operative Level 2 will include cleansing of premises, including public conveniences and town centres, assisting in collecting waste and fly tips, emptying bins, general labouring tasks, manual sweeping of streets, manual removal of weeds, gardening duties, assist in the watering of flower beds, planters, and newly planted trees.

· The post holder must be prepared to assist other areas at short notice, whilst the post holder will typically be based from one location it is important the post holder is prepared to work in other locations to assist the wider operation when required. 

· Carry out any other tasks deemed suitable to the grade


Key Responsibilities:

· To be accountable for and promote equality, diversity and community cohesion to meet Group, Department and Function objectives.  All employees have a responsibility not only for their own behaviour, but also for others regarding equality of opportunity.  Any incident must be reported. 

· To participate in a Performance Review and Development meeting and undertake a plan of training where necessary.  Develop his/her own skills and expertise in a professional manner. 

· In addition to all the responsibilities listed above, all employees must be flexible in their approach and undertake other duties that are commensurate with post holder’s level, wherever they may be, to achieve the objectives of the Group. 

· To represent the Council and Group in a professional manner meeting the Corporate and Group aims.  To comply with Group and Corporate policies. 

· If appropriate to be responsible for the recruitment and performance management of designated teams and individuals in accordance with Corporate and Group aims and management style. 

· To comply with the council’s financial regulation and standing orders 

· To actively promote Dudley’s commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults at a level appropriate to this group. 

· Employees must comply with health and safety legislation and will be required to comply with the Council’s Health and Safety Policies. All employees must ensure that they take reasonable care of their own health and safety as well as the health and safety of any person that is affected by their actions.  

· To be responsible for adhering to legislative requirements and Council Policies and Procedures including, but not exclusively health & safety, Data Protection and Internet/Email use. 

Special Conditions:

1. Driving Licence will be subject to checking with the DVLA
2. Basic DBS check
3. Pre-Employment Health Surveillance check
4. Any other checks deemed necessary before employment
5. C1+E desirable however, not essential to the grade   
   

The post holder is required to work onsite full time.

	Prepared by:
	Leigh Whitehouse / Jim Deakin
	Date:
	July 2023 (Salary review September 2026)






Essential criteria:Person Specification

	

Qualifications and Experience
	Application form
	Technical assessment
	Interview

	1. 
	Experience of working within a cleansing environment.
	√
	
	√

	2. 
	Relevant and demonstrable experience within Grounds Maintenance
	√
	
	√

	Skills and abilities

	3. 
	Proven commitment to public service and the ability to champion equality, diversity and inclusion and embedding these as core values
	√
	
	√

	4. 
	Must hold a valid driving licence to drive up to 3.5 tonnes
	√
	
	√

	5. 
	Hold or willing to attain an NQF Level 1 in Amenity Horticulture or equivalent
	√
	
	√

	6. 
	Hold or willing to attain a ROSPA one day play area inspection course 
	√
	
	√

	7. 
	Training in Street Cleansing or Grounds Maintenance is desirable
	√
	
	√

	8. 
	Relevant Health and Safety Training in the use of machinery and equipment
	√
	
	√

	9. 
	Must be physically fit
	√
	
	√

	10. 
	Must be prepared to work outdoors in all weather conditions.
	√
	
	√

	11. 
	Have a positive attitude to service provision with both customers and management.
	√
	
	√

	12. 
	Be flexible in approach to work.
	√
	
	√

	13. 
	Must be able to work independently or as part of a team
	√
	
	√

	14. 
	Must be able to demonstrate a commitment to Health & Safety requirements in the workplace.
	√
	
	√

	15. 
	Keen to learn, be self-motivated and work under own initiative
	√
	
	√

	16. 
	To have a personable approach to people such as colleagues and members of the public.
	√
	
	√

	17. 
	Ability to work under pressure.
	√
	
	√
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