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	Job Title
	Travel Support Team Manager
	Directorate
	Childrens Services

	
	
	
	

	Post Number
	P148685
	Division
	Commissioning & Support 

	
	
	
	

	Grade
	12
	Salary
	£51,356 - £54,495
	Section
	Education Travel Support Team 

	
	
	
	
	
	

	Criteria (Essential)
	Assessment By

	
	
	Application
	Interview
	Test

	
	
	√
	√
	√

	Experience
	
	
	
	

	
	
	
	
	

	1. Ability to act in a Senior Managerial role - Significant management experience in a school transport environment, in particular SEN including staff, budget and contract management 
whilst achieving quality services., 
	
	√
	√
	

	2. Up to date knowledge of, and interest in current developments 
in transport legislation, policy, provision and management in 
including but not exclusively SEN Transport, taxi and private hire vehicle licensing.

	
	√
	√
	

	3. Knowledge & understanding of management techniques and 
budgetary control & be able to produce timely & accurate 
statistical information whilst keeping accurate & detailed 
records & filing systems.
	
	√
	√
	

	4. Understanding of local government budgets & financial 
procedures.
	
	√
	√
	

	5. Knowledge, understanding & commitment to equality of 
opportunity in employment and delivery of services.
	
	√
	√
	

	6. Knowledge, understanding of the effective approaches to 
transport assistance, planning, delivery & the client / customer 
roles in local government.
	
	√
	√
	

	7. Knowledge & understanding of the techniques for the highest 
level of customer service standards.
	
	√
	√
	

	8. Understanding of parents, learners & clients statutory 
entitlements as customers of the Children’s Services Directorate including education and social care.
	
	√
	√
	

	9. Ability to write clearly & concisely, work effectively, prioritising 
workloads to meet tight deadlines & to be able speak clearly & 
succinctly to a variety of audiences.

	
	√
	√
	

	10.Understanding of Best Value principles & applying them to the
Service
	
	√
	√
	

	11.Ability in the use of IT systems including Word, Excel, Access, 
PowerPoint.
	
	√
	√
	

	12.Ability to investigate record accurately & resolve 
complaints/incidents effectively.
	
	√
	√
	

	13.Ability to achieve customer satisfaction whilst ensuring the 
most suitable form of transport for pupils with special needs.
	
	√
	√
	

	14.Ability to negotiate with contractors in order to ensure best 
value for money.
	
	√
	√
	

	15.Ability to ascertain the most effective solutions for travel 
assistance.
	
	√
	√
	

	16. Knowledge of developing and managing ITT independent travel training programmes.
	
	√
	√
	

	
	
	
	
	

	Qualifications / Training
	
	
	
	

	
	
	
	
	

	Degree Level or equivalent
	
	√
	√
	

	
	
	
	
	

	Practical Skills
	
	
	
	

	Excellent presentation and communication skills - ability to convey technical information to non-technical audiences, proven experience of report writing, making presentations;
	
	√
	√
	

	Able to chair productive meetings
	
	√
	√
	

	Decision Making – ability to undertake objective assessments of data and potential options for change and to be able to articulate why a particular option should be chosen in favour of another 
	
	√
	√
	

	Excellent written skills in regard to report writing and reading reports– using clear and unambiguous correspondence
	
	√
	√
	

	IT proficient - able to use Microsoft Office suite of IT software packages.
	
	√
	√
	

	Ability to understand and analyse complex data
	
	√
	√
	

	Time management
	
	√
	√
	



	Personal qualities and Attributes
	
	
	
	

	Excellent social and political networking skills - ability to influence senior managers and councillors so that they engage and contribute
	
	√
	√
	

	Project Management – knowledge of and ability to use project management techniques in the planning and delivery of medium and long-term projects
	
	√
	√
	

	Confidence and enthusiasm for the subject area
	
	√
	√
	

	Creative, able to resolve problems and spot opportunities independently
	
	√
	√
	

	Ability to prioritise effectively between competing demands
	
	√
	√
	

	Ability to work flexibly and to meet tight deadlines.
	
	√
	√
	

	Ability to organise and plan own workload and that of others
	
	√
	√
	

	Other
	
	
	
	

	Must be able to make efficient and effective travel arrangements around the Borough
	
	√
	√
	

	Willing and able to attend relevant Council/committee meetings, including evening meetings
	
	√
	√
	

	Public speaking - effective skills for public/consultation meetings
	
	√
	√
	

	
	
	
	
	

	
	

	
	

	Prepared By
	Dean Stephens 

	Date
	24/11/2025
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