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	Job Title
	Casual Duty Manager (Stadium)
	Directorate
	PLACE

	
	
	
	

	Post Number
	DUE007
	Division
	Regeneration & Enterprise

	
	
	
	

	Grade
	6
	Salary
	£26,421 - £28,770
	Section
	Leisure Services 



	Criteria (Essential)

	
	
	Assessment By

	
	
	
	
	
	
	

	
	
	Application
	
	Interview
	
	Tests

	
	

	Experience
	
	(
	
	(
	
	

	· Must have at least 12 months of demonstrable managerial and operational experience in a leisure facility
· Must be able to demonstrate leadership qualities, knowledge and actions from this previous experience
· Must be able to demonstrate a wide range of skills and experience in management and customers service

· An understanding of current legislation within the leisure industry 

· Must be able to demonstrate continuous learning
· Must be able to demonstrate a clear understanding of customer focus  
	

	
	

	
	

	
	


	Qualifications/Training
	
	
	(
	
	(
	
	

	· CIMSPA Recreation Managers Certificate or equivalent

· Valid First Aid at Work Certificate

· IOSH qualified / be working towards or attained within six months of employment 


	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Practical Skills

· Must have good leadership and managerial skills

· Must have good numeric and literacy skills

· Must have good communication skills written and verbal

· Must have good information technology skills

	
	
	(
	
	(
	
	(

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	Personal Qualities and Attributes

· Able to work on own initiative 

· Must be able to promote a positive image of the centre through personal actions.

· You must be alert and able to work as part of a team 

· Able to work in a busy environment  whilst maintaining the attributes of good customer care practices

· Must be people oriented with the ability to win people over with persuasion and influence 

· Must be able to demonstrate the ability to listen and understand staff and customers in order that relevant decisions are in line with Council policies and procedures 

· A flexible approach to work is necessary and the ability to display initiative, drive and assertiveness to obtain results is paramount

· Able to demonstrate tact, diplomacy and discretion

	
	
	(
	
	(
	
	(

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



	Prepared By
	

	
	

	Date
	




	CRB Clearance

	
	
	Yes
	
	No
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	Working in an educational 
	
	
	
	x
	
	If Yes, the post holder 

	
	establishment, children’s day or residential care home
	
	
	
	
	will require an Enhanced

Disclosure

	
	
	
	
	
	
	
	

	
	Involved in caring, training, 
	
	
	
	x
	
	If Yes, the post holder

	
	supervising or being in sole, unsupervised contact with children
	
	
	
	
	
	will require an Enhanced Disclosure

	
	
	
	
	
	
	
	

	
	A member of an executive
	
	
	
	x
	
	If Yes, the post holder

	
	which discharges any educational or social services functions of a local authority
	
	
	
	
	
	will require an Enhanced Disclosure

	
	
	
	
	
	
	
	

	
	Involved in regularly caring for
	
	
	
	x
	
	If Yes, the post holder

	
	Training, supervising or in sole charge of vulnerable adults, as defined in the Disclosure Access Category Code List
	
	
	
	
	
	will require an Enhanced Disclosure

	
	
	
	
	
	
	
	

	
	Concerned with the provision of
	
	
	
	x
	
	If Yes, the post holder

	
	Care services to Vulnerable Adults
	
	
	
	
	
	will require a Standard Disclosure

	
	
	
	
	
	
	
	

	
	Working with children or 
	
	
	
	x
	
	If Yes, the post holder

	
	Vulnerable Adults
	
	
	
	
	
	will require an Enhanced Disclosure
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Will the post holder be
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