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	Job Title
	Home Care Assistant
	Directorate
	People

	
	
	
	

	Post Number
	DAC148
	Division
	Adult Social Care

	
	
	
	

	Grade
	5
	Salary
	SCP 7-11
	Section
	Assessment & Independence

	
	
	
	
	
	

	Criteria (Essential)
	Assessment By

	
	
	Application
	Interview
	Test

	
	
	√
	√
	√

	Experience
	
	
	
	

	Experience of working and supporting people in a care setting
	
	√
	√
	

	An understanding of the needs of vulnerable people and their carers
	
	√
	√
	

	
	
	
	
	

	Qualifications / Training
	
	
	
	

	NVQ Level II in Health & Social Care or equivalent 
	
	√
	
	

	
	
	
	
	

	Practical Skills
	
	
	
	

	Ability to understand and apply the principles of the policies and procedures governing the role
	
	√
	√
	

	Ability to relate to staff, service users and their families
	
	
	√
	

	Ability to work without direct supervision 
	
	
	√
	

	Ability to support Service Users whilst respecting rights, dignity and encouraging independence
	
	√
	√
	

	Able to demonstrate communication skills (verbally and in writing, including excellent recording skills)
	
	√
	√
	

	Ability to prioritise workload of conflicting demands to meet the needs of the service and its users
	
	√
	√
	

	Ability to undertake risk assessments
	
	√
	√
	

	Ability to work as a team member
	
	√
	√
	

	Able to demonstrate knowledge of person-centred and outcome-focused support
	
	
	√
	

	Ability to provide physical care e.g. toileting, and assist Service Users with restricted mobility and complex needs
	
	√
	√
	

	Able to demonstrate a commitment to anti-oppressive care practice, equality of opportunity and people involvement
	
	
	√
	

	Ability to learn to use the Home Care monitoring system (Webroster) to log in and out of calls to ensure audit compliance
	
	
	√
	

	
	
	
	
	

	Personal Qualities and Attributes
	
	
	
	

	A knowledge of Equality and Diversity issues
	
	√
	√
	

	Knowledge of the Care Act 2014, Mental Capacity Act 2005 and Safeguarding policies and procedures
	
	
	√
	

	Ability to work flexible hours, weekends and some bank holidays, including lone working between 7am and 10.30pm.  Must also be able to be contactable by telephone
	
	√
	√
	

	Willingness to work with people from a variety of backgrounds, beliefs and needs, promoting anti-discriminatory practice
	
	
	√
	

	To be receptive to new ideas and have a flexible attitude
	
	
	√
	

	Ability to use initiative, respond appropriately to emergencies and cope with pressure
	
	√
	√
	

	Ability to confront unacceptable practices and attitudes, including whistle-blowing
	
	√
	√
	

	The post-holder must be able to drive, hold a valid full driving licence and have the use of a vehicle
	
	√
	√
	

	
	
	
	
	

	

	Prepared By
	Wendy Malpass, Team Manager

	Date
	30/04/19
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