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	Job Title
	Travel Support Team Manager
	Directorate
	Children’s Services

	
	
	
	

	Post Number
	P148685
	Division
	Commissioning and Support 

	
	
	
	

	Grade
	12
	Salary
	£51,356 - £54,495
	Section
	Education Travel Support Team (ETST)

	
	
	
	



	Reports To
	Service Lead – Projects, Systems, Performance & ETST




	Purpose of the Job

	

	The Education Travel Support Team provides a range of transport and travel support services to children and young people (CYP) aged 4–25 years who attend Dudley schools, independent and out-of-borough special schools, and alternative education provision. The service currently supports approximately 900 CYP across 380 transport routes, with around 80% of those accessing support holding an Education, Health and Care Plan (EHCP). Support is also provided to CYP in care and those accessing respite and short break services. Provision includes taxis and minibuses, bus passes, travel support allowances and independent travel training.

The purpose of this role is to manage the Education Travel Support Team and ensure the Council meets its statutory obligations in relation to the provision of home-to-school transport. The post holder will oversee the full travel support function, including assessing applications, commissioning and contract management, performance and risk management, complaints handling, and continuous service improvement. The role is responsible for managing a team of eight staff to deliver a safe, efficient, and high-quality service.

Transport is provided by local licensed taxi and minibus contractors procured through competitive tender processes in accordance with a Dynamic Purchasing System (DPS). The role will lead and monitor new performance management processes including site audits, announced and unannounced visits, and contract compliance checks. Outcomes may result in investigations and formal disciplinary actions up to and including contractor dismissal.

The post holder will hold responsibility for safeguarding across all services commissioned by the team, including investigating allegations against drivers, liaising with the Local Authority Designated Officer (LADO), and conducting formal interviews to determine an individual’s suitability to work with children. Outcomes may range from advice and guidance to permanently barring individuals from Dudley MBC routes. The role also holds a legal duty to refer individuals to the Disclosure and Barring Service (DBS) as required.

The service further safeguards children through robust DBS checks, identity badges, and mandatory safeguarding training. Strong and productive working relationships with schools, social care and education services are essential to delivering effective and safe outcomes for children and young people.









	Specific Accountabilities

	

	
· Provide and manage a safe and effective network of licensed taxi and minibus services to schools in Dudley and the surrounding area.
· The post holder will manage eight staff and associated revenue budget. They will also procure travel support services to the value of approximately £10m, mainly on behalf of be the Education Home to School Transport budget holder but also children’s social care and children’s disability teams.
· Manage and monitor contract financial performance and contract compliance and take action with any failing contractors
· Ensure effective child safeguarding procedures are in place and manage DBS compliance issues.
· To prepare reports, briefings and correspondence consistent with the outputs of the team and liaise with transport operators and other appropriate bodies regarding the provision of subsidised home to school transport.
· The post holder will need to be able to assess and identify economies within the service whilst ensuring minimum effect to the quality and effectiveness of the service provided. 
· The post holder will work with colleagues from other areas of the council, as and when required, in relation to school transport operations and provision, and will build partnerships/networks both internally and externally to shape and improve service delivery as well as use of best practice
· Co-ordinate and integrate team activities, resolving both routine and complex issues, to ensure the effective delivery of the service. Within their own area may need to look several months ahead to anticipate and respond to changes that will impact on delivery. Contribute to long term service planning. 
· Develop an overview of the service area to identify ways to improve operations, performance and efficiency. May include analysis of management and financial information and helping to scope improvement projects and the development of new technologies in relation to efficient school transport operations.
· Deliver and manage complex and high-risk service assignments and activities to meet service requirements and to ensure the best outcomes for both customers and the Council. 
· To be the lead officer for the Independent Travel Training Programme coordinating the allocation training resources.
· Lead on the development and delivery of specific small to medium improvement projects to meet a defined objective to contribute to the continuous improvement of services. 
· Design, develop and deliver formal and informal technical training programmes for both internal and external service providers to ensure best practice is delivered across the service. 
· Work with colleagues in Procurement and Legal services to design and develop procurement systems and terms and conditions for the procurement and operation of contracted taxi services.
· Manage the response to internal audits and develop appropriate action plans.

Other
· Ability to work under pressure and to tight deadlines and to provide cover during peak school operational times.
· Provide Line Manager support to staff within the Travel Support Team and motivate and coach staff through the identification of training and development needs.
· The successful applicant would be required to take annual leave outside key operational school term times. 

Please note: the above is not an exhausated list. 




	

	
	

	Special Conditions
	This post is subject to the DBS checking process

Driving Licence will be subject to checking with the DVLA.  It is a council requirement to have Business Use Car Insurance and a valid MOT certificate (For cars over 3 years old) 

	
	

	Car Allowance
	Mileage

	
	

	Prepared By
(Section/Mgr)
	Dean Stephens

	
	

	Review Date 
	24/11/2025
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