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	Job Title
	Senior Practitioner
	Directorate
	Children’s Services

	
	
	
	

	Post Number
	
	Division
	Front Door and Partnerships

	
	
	
	

	Grade
	10
	Salary
	£40,221 - £43,421 pro rata + Night working enhancement and weekend working enhancement, dependent on shifts worked.
	Section
	Emergency Duty Team 

	
	
	
	



	Reports To
	Team Manager, Emergency Duty Team 



	Purpose of the Job

	

	To be a member of the Council’s Emergency Duty Team (out of hours social care) which provides a generic out of hours duty social work service for Children and Adult’s service users.
 Adhere to Social Work England (SWE) Code of Practice for Social Workers. 



	Specific Accountabilities

	

	· To participate in the Emergency Duty Team on going rolling rota, as set out for the Emergency Duty Team. 
· To respond to all requests for assistance received during the work shift in accordance with the statutory / relevant Directorate policies, procedures, eligibility criteria, guidance and within available resources

· To assume the delegated responsibilities and decision making that during the normal daytime services by a Team Manager.
· To be responsible for the organisation and planning of work during the working shift according to agreed practice.
· To undertake the appropriate assessments in relation to the Directorates’ duties to both Children and Adults.
· To be responsible for maintaining all current Emergency Duty Team records of the working shift, including undertaking all appropriate administrative process. 
· Liaise and work with all corporate staff, other professionals and partner agencies to achieve optimal outcomes for all service users.

· To contribute to the evaluation of the Organisational and Team’s service Plan.
· To keep up to date with relevant professional developments in relation to Childrens’ and Adults’ social care within Dudley and nationally. 

· To take responsibility for one’s own continuing professional development.
· To advise the Team Manager of any noteworthy matters arising from their Emergency Duty Team work.
· To be available as required for supervision, training and other relevant Directorate events during normal daytime office hours as agreed with the Team Manager

· To comply with the requirements of the Working Time Directive in respect of all working hours

· To comply with the Dudley Council’s disciplinary, grievances and complaints procedures
· To demonstrate a commitment to Equality, Diversity and Inclusion.



	Key Accountabilities

· To be accountable for and promote equality, diversity and community cohesion to meet Council, Directorate and Service objectives.  
· All employees have a responsibility not only for their own behaviour, but also for the impact it has on others. 
· Any incident must be reported in line with Dudley Council’s reporting procedures. 
· To participate in a Performance Review and Development process and undertake a plan of training where necessary.  
· Develop his/her own skills and expertise in a professional manner.

· In addition to all the responsibilities listed above, all employees must be flexible in their approach and undertake other duties that are commensurate with post holder’s level, wherever they may be, to achieve the objectives of the Directorate.

· To represent the Council and Directorate in a professional manner meeting the Corporate and Directorate aims.  
· To comply with Corporate and Directorate policies, procedures and guidance.

· If appropriate to be responsible for the recruitment and performance management of designated teams and individuals in accordance with Corporate and Directorate aims and management style.

· To comply with the council’s financial regulatory processes, ensuring clear recording protocols are adhered to. 
· To actively promote Dudley’s commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults.

· Employees must comply with Council’s Health and Safety polices, processes and legislation.  
· All employees must ensure that they take reasonable care for their own health and safety as well as the health and safety of any person that is affected by their actions. 
· To be responsible for adhering to legislative requirements and Council Policies and Procedures including, but not exclusively, Health and Safety, Data Protection and Internet/Email use.

	
	

	Special Conditions
	 This post is subject to the DBS checking process
Driving Licence will be subject to checking with the DVLA.  It is a council requirement to have Business Use Car Insurance and a valid MOT certificate (For cars over 3 years old) 

	
	

	Car Allowance
	Mileage

	
	

	Prepared By

(Section/Mgr)
	Wayne Calder, Service Manager - EDT

	
	

	Review Date 
	25/01/2024
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	Criteria (Essential)
	Assessment By

	
	
	Application
	Interview
	Test

	
	
	√
	√
	√

	Experience
	
	
	
	

	Proven ability to intervene in and manage complex cases and scenarios with Children and Adults, especially where safeguarding is a critical issue.
	
	√
	√
	√

	Direct work with vulnerable children / adults and their families.
	
	√
	√
	

	Significant experience as a senior social worker who has progressed within the profession.
	
	√
	√
	

	
	
	
	
	

	Qualifications / Training
	
	
	
	

	Diploma in Social Work or other recognised professional social work qualification.
	
	√
	
	

	SWE registration as a Social Worker.
	
	√
	
	

	Thorough knowledge of legislation and local procedures in respect of Adults and Children social work.
	
	√
	√
	√

	
	
	
	
	

	Practical Skills
	
	
	
	

	Skills in undertaking assessment, critical analysis and decision-making.
	
	√
	√
	√

	Ability to plan and to effectively evaluate interventions and outcomes.
	
	√
	√
	

	Ability to communicate effectively, both orally and written.
	
	√
	√
	√

	Ability to develop effective working relationships.
	
	√
	√
	

	Ability to challenge others appropriately.
	
	√
	√
	

	Ability to prioritise conflicting demands.
	
	√
	√
	√

	Ability to manage and resolve conflict.
	
	√
	√
	√

	Ability to respond flexibly to service user’s needs and the requirements of service delivery.
	
	√
	√
	

	Ability to work independently and also as part of a team
	
	√
	√
	

	Ability to reflect on social work practice as part of ongoing professional development.
	
	√
	√
	

	Ability to use IT as an effective resource and a willingness to undertake IT training as required
	
	√
	√
	

	
	
	
	
	

	Personal Qualities and Attributes
	
	
	
	

	An understanding and commitment to issues involving Equality, Diversity and Inclusion 
	
	√
	√
	

	Ability to work shifts during days, nights, weekends and public holidays
	
	
	√
	

	Ability to manage challenging and demanding workloads
	
	√
	√
	

	Driver
	
	√
	√
	

	Be able to provide a car for use in connection with the post’s duties
	
	√
	√
	

	
	
	
	
	

	

	Prepared By
	Wayne Calder, Service Manager - EDT

	Date
	25/01/2024
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