Arboriculture Manager 
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DMBC Operating Model 2024 - Vision:

A community-focused, financially resilient, collaborative, and sustainable council delivering the services required to support and meet the essential needs of residents, businesses, and the local economy.
Case for Change July 2024

Our Values:
Our values describe what we stand for and how we operate, and we expect our values to be lived and role-modelled throughout our organisation.
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	Job Title:
	Arboriculture Manager
	Grade and Salary:
	Grade 10 £44,345 to £47,665
	Reports to:
	Associate Director - Neighbourhoods
	Post Number:
	PL345


Role Purpose:
To use detailed technical knowledge to lead and manage the Council’s Arboricultural Team. This will include developing and delivering against the Council’s Tree Strategy, Policies and Woodland Management Plans, the provision of the boroughs tree safety survey, overseeing the delivery of proactive and reactive maintenance of the boroughs tree stock and the delivery of advice in line with local, regional and the national planning policy framework.

Specific Responsibilities:

• To lead and manage the Arboricultural Team in delivering all aspects of the Council’s Arboricultural service; ensuring it meets all the objectives of the Council, is cost effective and complies with current legislation and best practice.
• To lead and develop the Council’s Policy and Strategy to conserve, improve and maintain the borough’s treescape. To ensure, through effective management, and strategic long-term planning the sustainability of trees in the borough.
• To lead the provision of professional and technical advice to colleagues, service users, elected Members and MPs, statutory authorities and other bodies as appropriate.
• To fulfil the Council’s statutory obligations in relation to Arboricultural matters 
• To be responsible for the surveying of the Council’s tree stock in accordance with its agreed strategy and develop a robust inspection regime. To be the key point of contact for all Council tree management issues for both internal and external customers.
• To create a Disease Control Programme that is operationally functional, meets the current levels of threat and that any response to diseases is strategically programmed and implemented to safeguard the Borough’s tree stock.
• To manage the Council’s appointed tree contractor and oversee the works programme to ensure that appropriate and consistently high standards of arboriculture work are carried, noting this may include supervising works on site as and when required.
• To be responsible for the procurement and contract management of Arboricultural related works, including the production of tenders, specifications, conditions of contract and bills of quantity.
• To ensure compliance with Council standing orders relating to the enforcement of Contractors and sub-contractors on external contracts and to initiate all necessary checks and safeguards to ensure all areas of contract and specification compliance throughout the period of employment by the Council.
• To ensure the provision of an emergency out of hours service. 
• To prepare reports for tree related issues including insurance claims 
• To create and develop innovative schemes to promote the Council’s tree policies amongst target groups.
• To attend committee and other meetings as required.
• To assist the Parks, Countryside and Arboricultural Manager in the preparation and monitoring of budgets, compilation of reports and submissions for external funding where relevant to the Arboricultural Service.
• To prepare, attend and present expert witness evidence at public enquiries or the courts in relation to tree matters.
• To ensure that all employees and contractors operate in accordance with Health and Safety legislation, and to ensure that all necessary and appropriate protective clothing, equipment and materials are provided.
• To deputise for the Parks, Countryside and Arboricultural Manager or provide cover for similar graded officers as required.
• Carry out any other duties appropriate to the post

Key Responsibilities:

· To be accountable for and promote equality, diversity and community cohesion to meet Group, Department and Function objectives.  All employees have a responsibility not only for their own behaviour, but also for others regarding equality of opportunity.  Any incident must be reported. 

· To participate in a Performance Review and Development meeting and undertake a plan of training where necessary.  Develop his/her own skills and expertise in a professional manner. 

· In addition to all the responsibilities listed above, all employees must be flexible in their approach and undertake other duties that are commensurate with post holder’s level, wherever they may be, to achieve the objectives of the Group. 

· To represent the Council and Group in a professional manner meeting the Corporate and Group aims.  To comply with Group and Corporate policies. 

· If appropriate to be responsible for the recruitment and performance management of designated teams and individuals in accordance with Corporate and Group aims and management style. 

· To comply with the council’s financial regulation and standing orders 

· To actively promote Dudley’s commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults at a level appropriate to this group. 

· Employees must comply with health and safety legislation and will be required to comply with the Council’s Health and Safety Policies. All employees must ensure that they take reasonable care of their own health and safety as well as the health and safety of any person that is affected by their actions.  

· To be responsible for adhering to legislative requirements and Council Policies and Procedures including, but not exclusively health & safety, Data Protection and Internet/Email use. 

Special Conditions:

This post is subject to the DBS checking process. 
 
Driving Licence will be subject to checking with the DVLA.  It is a council requirement to have Business Use Car Insurance and a valid MOT certificate (For cars over 3 years old)  

The post holder is required to work onsite 3 days per week

	Prepared by:
	Ian Doyle
	Date:
	October 2026






Essential criteria:Person Specification

	

Qualifications and Experience
	Application form
	Technical assessment
	Interview

	1. 
	Demonstrable experience of modern Arboricultural practices, including tree health and safety surveys and development of woodland management plans.

	√
	√
	√

	2. 
	Experience in managing and delivering Arboricultural services, including managing external Tree Contractors to deliver proactive and reactive works across the boroughs tree stock.

	√
	
	√

	3. 
	Experience and comprehensive knowledge of planning policy and legislative Arboricultural matters such as tree preservation order applications, enforcement and appeals.

	√
	
	√

	4. 
	Knowledge and understanding of procurement and contract management relating to arboriculture and forestry management

	√
	
	√

	5. 
	Experience of financial and budgetary management

	√
	
	√

	6. 
	An appropriate qualification(s) in Arboriculture ideally at Level 6 although minimum Level 4 (professional or academic) 

	√
	
	√

	7. 
	Driving licence and access to vehicle for site visits 

	√
	
	

	8. 
	Must hold a Lantra Professional Tree Inspecton certificate or be willing to undertake within the first 6 months.

	√
	√
	√

	9. 
	Hold a relevant professional membership(s) 

	√
	
	

	Skills and abilities

	10. 
	Proven commitment to public service and the ability to champion equality, diversity and inclusion and embedding these as core values
	√
	
	√

	11. 
	Good IT skills, including the use of Microsoft Packages, specialist Tree Management systems and GIS and the ability to gain competence in new systems and tools
	√
	
	√

	12. 
	Ability to use equipment as instructed and trained and the ability to inform management of any health and safety issues which could place individuals in danger.

	√
	
	

	13. 
	A professional outlook to organisation of work and willingness to seek continuous improvement.

	√
	
	√

	14. 
	Good interpersonal skills with an emphasis on effective customer care.

	
	
	√

	15. 
	Ability to work within a team and without constant supervision
	√
	
	√

	16. 
	Experience in people management, including ability to manage, coach, motivate and develop staff and managing and adapting plans and activities as opportunities emerge. 

	√
	
	√

	17. 
	Ability to develop effective relationships with a wide range of staff and external agencies. 

	√
	
	√

	18. 
	Availability to travel and work unsociable hours as required

	√
	
	√

	19. 
	Physically capable to undertake the duties as set out on the Job Description, which will include undertaking site inspections on rough, steep and difficult terrain, and occasional practical works

	√
	
	√

	20. 
	Enthusiasm and commitment to providing a quality service. 

	√
	
	√

	21. 
	Excellent communication, customer care and organisational skills. 

	√
	
	√

	22. 
	Ability and willingness to form part of an emergency call out service
	√
	
	√





image3.png
ACCOUNTABILITY

By being accountable
for everything we do
‘and being transparent
‘and open about why.
wedoft.

DETERMINATION EMPOWERMENT
AND RESPECT

By being determined

By listening to and By strving for By communicating
togettright forour  empowering residents excellence in dlearly and reducing
esidents. andstaff and by everything we do. bureaucracy.

acting with respect in
everything we do.

we will be one council, building an effective and dynamic organisation

WORKING
TOGETHER

By collaborating as
one council and one
‘borough.




image1.jpeg
D@ Working as One Council in M

Netopalin Boroigh o the historic capital of the Black Country




image2.png




